
Thank you for deciding to book a trip with Ocean Going 
(hereinafter referred to as: “OG”). Before making a defi-
nite booking, we recommend you (hereinafter referred to 
as “client”) to read carefully the following travel conditi-
ons. These general travel conditions and the term client 
apply both to private persons (direct booking) and to (tra-
vel) organisations (see par. 1.2).

N.B.: when referring to OG, this automatically includes the 
affiliates, owners, officers, agents, employees, associate 
and/or sister companies of OG.    

1. Reservation of trip / travel notification

1.1 The contract comes about by means of a written ac-
ceptance by the client of the offer of OG, and/or payment 
of the required deposit or invoiced total amount, upon 
which a binding travel contract with OG is effected, to 
which all conditions set out in paragraph 1.3 up to and 
including paragraph 11.3 apply. If the client in addition to 
him/herself also lists one or more other persons on one 
notification form, this client is automatically personal-
ly responsible for all obligations ensuing from the travel 
contract (in line with the general travel conditions of OG) 
which concern himself and the other persons booked.

1.2 If the contract has come about by means of a written 
acceptance and/or payment as per par. 1.1 by a (travel) 
organisation (as in the case of but not limited to tour ope-
rators, agencies, travel agents, foundations, societies etc.), 
this (travel) organisation enters into a binding travel con-
tract with OG. The (travel) organisation in question is then 
exclusively considered the client to which all conditions 
set out from paragraph 1.3 up to and including paragraph 
11.3 apply, irrespective of the possibility that the (travel) 
organisation in turn enters into a binding travel contract 
with clients it has recruited (such as but not limited to, pri-
vate persons, members of the (travel) organisation, travel 
agents and third parties in general).

1.3 The client shall - before the effecting of the travel con-
tract and its implementation - provide OG with the ne-
cessary (personal) data concerning him/herself or third 
parties - in the case of a (travel) organisation: the client(s) 
of the (travel) organiser. Incorrect or incomplete provision 
of (personal) data can result in faulty vouchers, air tickets 
etc. OG shall not be held liable for such. 

1.4 All trips booked through OG will be confirmed by OG 
by means of a confirmation (invoice) sent to the client.           

2. The travel offer / the travel elements

2.1 The scope of the travel offer (the travel elements) 
booked by the client is contractually recorded in the 
travel confirmation (invoice), in combination with the 
description from the most up-to-date brochure / pro-
gramme description, sailing schedules, day-by-day iti-
neraries of OG and / or (other) relevant publications 
of OG.       

2.2 OG bears no responsibility for photos, brochures 
and other information material, insofar as these have 
been published or distributed under the responsibility 
of third parties, nor for any undertakings, expectations 
or promises of third parties towards the client. 

3. Payment

3.1 Unless stated otherwise in the travel contract, OG 
uses the following payment policy:

If the travel contract is effected 6 months or more befo-
re departure, the contracting party must pay;

• 15% of the total price on the effecting of the tra-
vel contract

• 35% of the total price 6 months before depar-
ture 

• 50% of the total price 3 months before depar-
ture

If the travel contract is effected between 6 and 3 
months before departure, the contracting party must 
pay;

• 50% of the total price on the effecting of the tra-
vel contract

• 50% of the total price for 6 months before de-
parture date

If the travel contract is effected 3 months or less before 
departure, the contracting party must pay;

• 100% of the total price on the effecting of the 
travel contract

Other (deviating) payment policies may be applicable; 
these are valid only if confirmed by OG in writing (in 
e.g. the original offer made, travel confirmation, (block 
charter) agreements/contracts or in additional (separa-
te) written confirmations) and these payment policies 
shall prevail over those of the here above mentioned 
standard payment policy.

3.2 After full payment has been received, the travel do-
cuments will be sent to the client.
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earnings and or profit, loss of market, loss of business, 
loss of customers, loss of opportunities, commercial 
losses or damages, loss of or damage to commercial 
image and or reputation. OG is furthermore not liable 
for and does not accept any claims for any costs made 
by the client, such as but not limited to other travel 
elements such as but not limited to flights, hotels, con-
necting programs, (travel)insurance’s etc.

5.2 Not withstanding to what is mentioned elsewhere, 
OG has the right to cancel the scheduled trip up to 30 
days before departure, if the minimum number of par-
ticipants has not been achieved. Any payment already 
achieved from the client will be paid back by OG if the 
client is not in agreement with an alternative trip offe-
red by OG.

5.3 Not withstanding to what is mentioned elsewhere, 
OG has the right in the case of force majeure (such as 
but not limited to war, uprising, natural disasters, ab-
normal / exceptional weather and ice conditions, legal 
stipulations of the local/regional authorities and other 
events and situations that are beyond the control of 
OG) to cancel the trip. OG may not be held liable for 
force majeure. If situations of force majeure occur be-
fore departure date and OG should cancel the trip, pay-
ments made in advance will be paid back to the client. 
If situations of force majeure occur during the trip, OG 
will try to offer an alternative program. If this is not 
possible, either OG or the client is entitled to cancel 
the trip. In such a case, OG may not be held financially 
liable. 

6. Cancellation of the trip by the client

6.1 The client may cancel the travel contract (exclusi-
vely in writing) at any time before the beginning of the 
trip. In the case of cancellation by the client, OG is en-
titled to charge the following cancellation fees to the 
client:

• up to 6 months prior to departure: 15 % of the 
total price;

• from 3 up to 6 months prior to departure: 50 % 
of the total price;

• from 3 months up to and including the day of 
departure: 100 % of the total price.

6.2 Other (deviating) cancellation policies/fees (for 
example in the case of group charters, block charters 
or whole boat charters) may be applicable; these are 
valid only if confirmed by OG in writing (in e.g. the ori-
ginal offer made, travel confirmation, (block) charter 
agreements or in communication sent later) and these 
cancellation policies shall prevail over those of the can-
cellation policy / fees as mentioned in paragraph 6.1.

3.3 If the client fails to fulfil the payment obligations, OG 
will send him/her a written reminder and he/she has the 
possibility to make immediate payment. The contracting 
party is liable to pay compensation of extra-legal collecti-
on costs. If the client fails to comply with his/her payment 
obligations, OG reserves the right to cancel the contract 
on the day of default, with no further obligations. OG is 
(however) entitled to charge the cancellation costs incur-
red (in line with paragraph 6 or as agreed otherwise in the 
travel confirmation). 

3.4 If the payment is then made, but OG cannot send the 
travel documents on time (before the start of the journey) 
to the client, any additional dispatch costs will be charged 
to the client. OG may not be held responsible for any tra-
vel documents not arriving on time or any (further) events 
that may cause postponements / cancellations, resulting 
from late payments.

4. Changes in travel elements / price changes

4.1 Changes in the travel offer, agreed in the travel confir-
mation / invoice (which occur before the start of the jour-
ney) are permitted only if they do not substantially alter 
the nature of the trip. This includes, among other things, 
changes made by the airline, changes in flight departure 
times, changes referring to hotel overnight stays before or 
after the main journey, minor changes in the travel pro-
gram or excursion offer. Such changes may not be used by 
the client as a reason for cancelling the travel contract or 
to put forward a claim of any kind to OG.

4.2 The agreed price is based on the prices, exchange 
rates, duties and taxes as known to OG at the time the pu-
blication went to press and at the time of the travel con-
firmation. OG reserves the right to raise the agreed price 
(on the grounds of, among other things, unforeseeable in-
creases of e.g. exchange rates, sudden increased prices of 
accommodation providers, airlines, duties, taxes, harbour 
dues and fuel prices). In the case that a price alteration is 
considered necessary by OG, OG is obliged to inform the 
client in writing of this at the very latest 60 days before 
the day of departure. Price increases made within 60 days 
of the start of the journey are not permitted. In the case 
of a price increase of more than 5 % of the total price of 
the trip, the client is entitled to cancel the trip without 
incurring any costs.

5. Cancellation of the trip by OG

5.1 Not withstanding to what is mentioned elsewhere, OG 
reserves the right to cancel any trip prior to or during the 
departure for compelling reasons, in which case the pay-
ment in advance (indicated in the invoice / travel confir-
mation) will be paid  back to the client and OG does not 
accept any claims, that may be related to such a cancella-
tion, such as but not limited to loss of joy (of holiday), con-
sequential and/or indirect (commercial) damages, loss of 
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Form, that has to be filled out by the client and should 
be returned to OG. In any case, If the client - underta-
king the trip of OG - does not enjoy generally sound 
health, OG has the right to offer the client an alterna-
tive program or to exclude him/her from (continuation 
of) the trip / travel elements. In the case of such an al-
ternative program or exclusion, OG will not accept any 
claims (for restitution).

8.3 If OG offers the client an air travel component, all 
liability (such as but not limited to death, injury, delays, 
cancellations, refunds, loss and damage of baggage) 
of OG is excluded, even if such an event is at the cost 
of other travel elements of the trip booked or if such 
an event would change, postpone, cancel the nature/
scope of the trip and /or other travel elements) and for 
this travel component the conditions of the relevant 
airline operator and – if applicable - international con-
ventions apply.

8.4 OG may not be held liable for loss, damage and rob-
bery of travel documents, baggage or other possessi-
ons.

8.5 Not withstanding to what is mentioned elsewhere, 
OG shall accept no liability for damage for which there 
is a claim to compensation based on a travel and/or 
cancellations insurance (whether effected or not).

8.6 OG may not be held liable for damage as a con-
sequence of the travel contract not being correctly 
implemented, if the deficiency in the execution of the 
contract is attributable to the client.

8.7 The trips offered by OG are mainly conducted in 
“marginal zones” and require the qualification of ex-
pedition trips to places where infrastructure and (me-
dical) facilities are often lacking. On booking the trip, 
the client fully understands that those trips can not be 
comparable with any other trip. If for any reason such 
as but not limited to weather conditions, sea currents, 
nautical reasons, ice-conditions etc., the decision is ta-
ken by OG to change the program and/or the program 
cannot be carried out according to the travel descrip-
tion and (certain) places described in the travel pro-
gram cannot be visited and/or OG deviates from the 
program, if OG has the opinion that such deviation will 
benefit the quality of the program, or the trip has to be 
postponed or (partly) cancelled, OG is not liable for any 
claims, such as but not limited to refunds, damages, 
non-fulfilled expectations etc. of the client. 

8.8 Notwithstanding to what is mentioned in 8.7, OG 
has the right to delay or postpone the (remainder of 
the) trip with a maximum of 24 hours, for any reason 
in terms of a proper and / or safe execution of the trip, 
such as but not limited to ship operational matters in-
cluding spare parts, documents, provisions, crew and 

6.3 In the case of flight and hotel reservations, a 100 % 
cancellation fee will apply for those involved costs unless 
this is a non-refundable ticket / hotel accommodation; in 
that case the terms and conditions of the related airline 
company / hotel will apply.

6.4 If the client after booking wishes to introduce changes 
into the booked trip, this is considered a cancellation and 
the cancellation costs stated in par. 6.1 and 6.2 apply.

6.5 OG STRONGLY RECOMMENDS the client in the case of 
a (travel) organisation: the client(s) of the (travel) organi-
ser to take out a cancellation insurance to cover the costs 
of any cancellation of the trip (see also par. 10.4).

7. Liability of OG

OG is responsible for the composition and the quality con-
trol of the travel elements and excursions, description of 
the travel elements in the OG brochures and other publi-
cations, the processing and control of the travel confirma-
tion and the travel documents. OG is obliged to aim for a 
correct execution of the trip according to the travel con-
tract and in line with the expectations the traveller may 
reasonably have on the grounds of the contract.

8. Exclusion and limitation of the liability of OG

8.1 OG acts as intermediary for the sale of travel elements 
between on the one hand providers of accommodation 
/services (such as but not limited to a stay in a hotel, a 
voyage with a ship, services and providers of transport) 
and on the other hand the client and therefore the liabili-
ty of OG is excluded. In these cases the conditions of the 
relevant providers of accommodation/services and/or the 
stipulations of (inter)national law applies and OG can not 
be held liable for events such as but not limited to com-
plaints, claims, loss and damage of possessions/baggage, 
personal injury, death etc.

8.2 All travel elements booked with OG, such as but not 
limited to a stay on board of a ship and/or excursions and/
or programs off ship (such as but not limited to walking, 
sightseeing, hiking, camping, mountaineering and/or ex-
cursions or programs on or in the water, swimming, zo-
diac driving/cruising) are for 100 % own risk of the client 
- in the case of a (travel) organisation: the client(s) or the 
(travel) organiser. OG is therefore not liable for any da-
mage, such as but not limited to (bodily) injury, illness, 
death etc. whatever the reason or cause may be, inclu-
ding consequential and/or indirect (commercial) dama-
ges as set forth in par. 5.1. For supplements and/or for 
programs and/or trips for which this is explicitly indicated, 
the client must sign a Liability Release Form (Waiver) and 
a health certificate signed by a doctor. In the case of all 
(other) travel elements, the client should enjoy generally 
sound health, according to the guidelines as mentioned in 
the publications of OG, including the Personal Information 
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9.4 The client is obliged to inform the tour leadership 
of OG of any negligence noted in the execution of the 
travel contract, which is noted by him at the location 
– in the case of a (travel) organisation: noted by the 
client(s) of the (travel) organisation. This should be 
done as quickly as possible, in writing, or other ap-
propriate form of communication, to the relevant tour 
leader/expedition leader of OG or the captain of the 
vessel, who shall immediately do his utmost to find an 
appropriate solution.

9.5 If an immediate solution for the complaints cannot 
be found, the client – in the case of a (travel) organi-
sation the client(s) of the (travel) organisation should 
present these complaints to the relevant (travel) orga-
nisation, where the trip was booked, upon which the 
(travel) organiser shall inform OG - shall be obliged to 
report the complaint to OG and request help. In the 
case of complaints about travel elements OG can de-
cide to offer an alternative program (e.g. hotel, cabin, 
excursion package) that is virtually identical to that in 
the originally booked trip (the originally booked travel 
component).

9.6 OG (incl. the representatives, trip leadership, local 
agent) is entitled to reject the complaint in the case 
that the complaint does not seriously influence the 
character of the trip and/or the complaint results only 
in hindrance of minor significance, if exaggerated de-
mands are made, if it is impossible to provide help to 
the client within the set time limit, if the deficiency in 
the implementation of the contract is attributable to 
the client him/herself, if the deficiency in the execution 
of the contract could not have been foreseen or could 
not be neutralised, or if the deficiency in the executi-
on of the contract is attributable to situations of force 
majeure (that is those abnormal  and unforeseeable 
circumstances that are independent of the will of who-
soever claims it and of which  the consequences, despi-
te every precaution having been taken, could not have 
been avoided, see also situations of force majeure as 
described in par. 5.2).

9.7 In the case that the complaint has not been satis-
factorily dealt with during the trip, the client – in the 
case of a (travel) organisation the client(s) of the (tra-
vel) organisation should present these complaints to 
the relevant  (travel) organisation, where the trip was 
booked, upon which the (travel) organiser shall present 
the complaint to OG  - shall present the complaint to 
OG at the very latest within one month of the termina-
tion of the trip (the last travel day). The complaint must 
be presented in writing.

9.8 In the case that the complaint has then not been 
satisfactorily settled by OG or if proper satisfaction has 
been not given in this matter, the client is entitled to 
present the dispute to a Dutch Court, chosen by OG 

staff related matters including flight arrivals. OG accepts 
no claims such as but not limited to refunds. In the case 
of longer delays, the client has the right to cancel the trip 
and OG will refund the travel price booked by OG, or in 
the case this longer delay occurs during the trip, the travel 
price will be paid back on a pro rata basis. Other travel 
elements such as, but not limited to, flights and hotels will 
not be refunded.

8.9 The client – having booked a ship’s voyage - is free to 
use the services of the doctor and medical facilities, ho-
wever neither the doctor nor OG can be held liable for any 
claims arising out of such services and does not accept 
any claims. 

8.10 Should OG decide to carry out a medical evacuation 
during the trip and this may result in alteration or cance-
lation of the scheduled trip, OG accepts no claims of any 
kind such as but not limited to refunds.  

9. Obligations of the client

In the case of a (travel) organisation: instead of “client” 
(in paragraphs 9.1 up to and including 9.4) read also “the 
client(s) of the (travel) organiser”.

9.1 The client is obliged to comply with all instructions gi-
ven by OG and the travel leadership (such as but not limi-
ted to trip leaders, guides, captain and crew of the ships, 
local agent and the personnel of accommodation provi-
ders such as hotels, resorts) in order to benefit the sound 
execution of the trip. The client is 100 % liable for damage 
caused by any improper behaviour, such as but not limited 
to damage to the environment, damage towards fellow 
travellers or material, damage to the hotels, ships or re-
sorts, to be judged according to the standards of behavi-
our of the model traveller. The client must not commit any 
breach of any enactment or Law in the country, including 
regulations and guidelines and any breach or violation is 
solely the responsibility of the travel participant.  

9.2 Apart from possible punishment by Law, any client 
who commits a breach of any enactment, Law or guide-
line and / or causes such disturbance or who threatens 
to cause such disturbance, that the proper execution of 
(part of) a trip is seriously hindered or could result in dan-
ger for the client and/or the fellow travellers including OG 
and / or the environment, can by or on behalf of OG (trip 
leadership or the local representatives) be excluded from 
(continuation of) the trip (components). In the case of ex-
clusion, the client is not entitled to make any claim for 
restitution of (part of) the price.

9.3 If the disturbing behaviour and/or damage and/or 
breach/violation (as described in paragraphs 9.1 and 9.2) 
should occur, all costs resulting from this shall be charged 
to the client.
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applies and what the guarantee entails. If services are 
not provided due to the financial insolvency of Ocean 
Going B.V., you can contact VZR Garant, which has its 
offices at Torenallee 20, 5617 BC Eindhoven, Nether-
lands, by sending an email to info@vzr-garant.nl or cal-
ling +31 (0)85 13 07 630. 
In any case of doubt, original Dutch text is legally bin-
ding.

12. General

12.1 If the duration of the trip as stated in the publica-
tion is given in days, the day of departure and the day 
of arrival, irrespective of departure or arrival times, are 
counted as full days.

12.2 The laws of the Netherlands apply to the travel 
contract and all matters ensuing from this contract.

12.3 Responsible for this content is: Ocean Going B.V. 
De Kamp 10, 5855 EG Well, The Netherlands listed at 
Chamber of Commerce of the Netherlands under no. 
50243314 (revised version, date of issue: Febr 12, 
2021).
-----------------------------------------------------------------------
Disclaimer
Ocean Going has composed this website with utmost 
care. In no event will Ocean Going nor any of its mem-
bers, directors, employees or advisors accept any 
responsibility or liability for any (consequences of) 
mistakes, inaccurateness or incompleteness of the (in-
formation on) this website. In particular, Ocean Going 
will not be liable for any mistakes or incorrectness as to 
prices and conditions with respect to the information 
and offers on this website.

(which court shall have exclusive jurisdiction).

10. Baggage / Travel documents and insurance

In the case of a (travel) organisation: for “client” (in the 
paragraphs 10.1 up to and including 10.4) read also “the 
client(s) of the (travel) organiser”.

10.1 The client must him/herself obtain the necessary in-
formation with regard to and must have in his possession 
on departure and during the trip the necessary travel do-
cuments, such as a valid passport and any required visa, 
Personal Information Form (see par. 8.2), proof of inocu-
lations and vaccinations. In the case that the participant is 
unable to make (part of) a trip due to lack of such a travel 
document, OG is not liable and may not be held (financi-
ally) responsible.

10.2 The client must comply with the current import res-
trictions of the various destinations and the amount of 
baggage permitted (also as far as the stipulations of the 
different airlines are concerned). OG may not be held lia-
ble for e.g. damage and prison sentences which could be 
imposed in the case of a contravention.

10.3 The obligation of OG to provide assistance to a client 
in need is greatly impeded if it is not possible to resort 
to the S.O.S. help service included in travel and baggage 
insurance.

10.4 IT IS STRONGLY RECOMMENDED that the client ef-
fects the necessary travel insurance, including a medical, 
accident and repatriation/evacuation insurance. OG fu-
rthermore STRONGLY RECOMMENDS the client to effect 
cancellation insurance. In case of a medical problem ari-
sing during the voyage, either on board or on shore, which 
results in costs for medical treatment, evacuation, use of 
aircraft or repatriation etc. etc. the responsibility for pay-
ment of these costs belongs solely to the passenger. IT IS 
STRONGLY RECOMMENDED for the client to ensure that 
such eventualities are covered by travel insurance (incl. 
medical, accident and repatriation/evacuation insurance). 
In any case, If not covered by appropriate travel insurance 
the responsibility still remains with the passenger and OG 
specifically declines any responsibility whatsoever.

11. Financial insolvency of Ocean Going B.V.

VZR Garant
In order to meet its statutory obligation to provide a gua-
rantee, Ocean Going B.V. makes use of the guarantee 
scheme provided by VZR Garant (www.vzr-garant.nl/en). 
You can check that this is the case by visiting VZR Garant’s 
website and verifying that the organisation is listed as a 
participant. VZR Garant’s guarantee applies within the li-
mits of its Guarantee Scheme (which can be found on VZR 
Garant’s website). The Guarantee Scheme specifies the 
exact (travel) offering to which VZR Garant’s guarantee 
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